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Session Learning Objectives 

1.Describe how stigma affects healthcare outcomes.

1.Recognize substance use disorder as a chronic medical 

condition.

1.Apply person-centered terminology during clinical encounters.

1. Identify practical actions that can reduce stigma within both 

individual practice and healthcare systems.
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Disease v. Moral weakness



























Where Patients Experience Stigma

Healthcare Setting
• Waiting room
• Intake with MA/nurse
• Pharmacy
• Other healthcare provider's 

practice
• Emergency Department
• Mutual help group

Outside Healthcare Setting
• Significant other
• Work
• Friend group
• Family
• Interest/hobby group
• Religious institution
• Media representation





























• A 22-year-old individual with multiple 
opioid-related ER visits. 

• She presents to you after her 4th visit to 
the ER in the past 30 days.

Mary's Case
Case Information



Stigma and Treating OUD

Provider Myths
• It’s substituting one 

drug/addiction for another.
• It’s not really “recovery.”
• The shorter the duration of 

therapy, the better.
• You can’t be on buprenorphine if 

you are pregnant or 
breastfeeding.

• I’m worried about the DEA 
storming into my office.

Patient Myths
• It’s substituting one 

drug/addiction for another.
• It’s not really “recovery.”
• The shorter the duration of 

therapy, the better.
• Other people may relapse, but 

not me.
• It must be damaging my liver, 

brain, kidney, heart, or bones.
• They won’t be able to treat my 

pain.
• The pre-employment drug test 

will disqualify me.
• If I miss a dose, I’ll go into terrible 

withdrawal.







Adverse Childhood Experiences (ACEs)

•Potentially traumatic events occurring before age 18 that can have lasting effects on 
health, behavior, and well-being.

Common ACEs
• Abuse (physical, emotional, sexual)

• Neglect

• Household substance use

• Mental illness in the home

• Domestic violence

• Parental separation or incarceration

Health Impact
• Increased risk of substance use disorders

• Depression and anxiety

• Chronic diseases (heart disease, diabetes)

• Poor educational and social outcomes

• Higher health care utilization

Key Message: Don’t think what is wrong with you but consider what happened to you.







Key Takeaways

• First, stigma remains a major barrier to treatment and 
recovery.

• Second, substance use disorder is a chronic medical 
condition.

• Third, language influences patient outcomes.

• Fourth, cultural humility strengthens therapeutic 
relationships.

• And fifth, every healthcare interaction presents an 
opportunity to support recovery and reduce harm.

• Small changes in communication can create significant 
changes in outcomes."





Thank You
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